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(57) Abstract: 



PROBLEM TO BE SOLVED: To make it possible to 
answer the adequate date of delivery of a product to be COPYRIGHT: (C)1997,JPO 
manufactured by an inquiry at the time of examing 
inquiry by calculating the date of delivery in a state 
wherein the load of production volume in a production 
process is not excessive. 



information input means F. Then, the date of delivery in 
the state wherein the production volume in the 
production process is increased is calculated with the 
temporary order receiving information. 



SOLUTION: Determined order receiving information 
showing the contents of a determined order receiving is 
inputted through a determination information input means 
A and stored in a storage means B. When an inquiry is 
made, its inquiry information is inputted through an 
inquiry information input means C and then a temporary 
order receiving information generating means D takes 
determined order receiving information similar to the 
inquiry information out the storage means B. According 
to the extracted determined order receiving information, 
a temporary order receiving information generating means 
D generates temporary order receiving information by 
compensating various elements of the load of production 
volume, etc., in the production process. A load 
adjusting means E increases the load of the production 
volume in the production process according to the 
generated temporary order receiving information and 
contract information inputted from a contract 
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